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Preface

At the onset of 2020, the Los Angeles Basin was 

enjoying a long and unprecedented expansionary 

period where economic fundamentals were strong, 

and the chance of a recession was low. 

Circumstances changed rapidly by the end of the 

first quarter, overturning all forecasts of growth and 

stability. 

 

First appearing in California in late February, the 

COVID-19 pandemic brought business and life to a 

grinding halt. The most recent counts confirm over 

720,000 cases of COVID-19 in Los Angeles County 

(12/28/2020).  

 

On March 19, 2020, California Governor Gavin 

.Å×ÓÏÍ ÉÓÓÕÅÄ Á Ȱ3ÔÁÙ-at-(ÏÍÅ /ÒÄÅÒȱ ɉ%ØÅÃÕÔÉÖÅ 

Order N-33-20), which required all individuals 

statewide to remain at their place of residence and 

shuttered all forms of public gathering. Social 

distancing measures were enacted across the state, 

which remain in effect at the writing of this report.  

 

All non-essential businesses, which are generally 

defined as recreational and not critical to 

maintaining personal well-being, were mandated to 

close. The shutdown of restaurants, hair and nail 

salons, theaters, retail stores and countless other 

non-essential institutions left many workers in the 

LA Basin stuck at home without a means of 

providing for themselves and their families, giving 

rise to widespread economic hardship. 

 

In a typical recession, the contraction may take place 

over several quarters or months, but the current 

economic disruption was nearly instantaneous and 

hit in just a matter of days. While COVID-19 is an 

exogenous, single event-driven economic shock, and 

some indicators may soon begin to return to their 

pre-crisis trend, the effects of the pandemic have 

been crucial in developing a deeper understanding 

on how shocks impact industries here in Los Angeles 

County. 

 

The measures taken to reduce the spread of the 

COVID-19 virus have dramatically affected 

employment across Los Angeles County.  

 

Background and Overview 
 

The Los Angeles County Department of Workforce 

Development, Aging and Community Services 

(WDACS) engaged the Los Angeles County Economic 

Development Corporation (LAEDC) to undertake the 

Rapid Response Business Assistance Program. This 

program aims to mitigate the economic impact of 

COVID-19, promote rapid re-employment within 

Los Angeles County and avoid layoffs in businesses 

suffering from interruptions or closures. The end 

goal is to determine a long-term strategy for 

economic recovery across the region and protect 

businesses and workers from the effects of the 

pandemic. 

 

The LAEDC Institute for Applied Economics, as a 

part of the program, performed this industry and 

workforce analysis titled Pathways for Economic 

Resiliency, which presents a situational analysis of 

how COVID-19 has impacted the county workforce. 

The report looks at those who have been most 

impacted or underserved in particular , and provides 

recommendations for both short-term and long-

term economic recovery. Through the usage of 

qualitative and quantitative industry and workforce 

metrics, this report determines effective strategies 

to help businesses, industries, workers and, by 

extension, the communities in which they are 

spatially domiciled to facilitate long-term recovery 

and improve overall resilience going forward. 
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1. The Pre-Pandemic Los Angeles County Economy 
 

KEY TAKEAWAYS 

ü The county economy recorded rising levels of 
income and job growth in the decade leading 
up to 2019, but income inequality was also 
increasing. 

ü The county faced challenges such as low 
levels of educational attainment among 
residents and a significant proportion of 
families living below the poverty line. 
 

The Los Angeles County Economy in 
2019 
 

The economy of Los Angeles County was doing 

well by many metrics in 2019. This strength 

resulted from an expansionary period that 

persisted since the end of the Great Recession. 

Gross county product grew by over 28 percent 

in the last decade and real wages were on a 

steady rise. Meanwhile, unemployment in the 

county had contracted to just 4.4 percent.  

 

The economic employment base of the region 

is displayed in Exhibit 1-1. Total employment 

exceeded 4.5 million in 2019, with an annual 

average wage of about $63,400. Over the past 

decade, the economy grew according to the 

ÃÏÕÎÔÙȭÓ preexisting industrial strengths as a 

center of health care innovation and service; 

domestic and international tourism; port-

based regional and international logistics; a 

diverse housing stock; and professional and 

business services, especially those related to 

technology, advertising, data and media. Job 

growth since 2009 is displayed in Exhibit 1-2 

ɀ health care, hospitality and logistics-based 

industries have expanded rapidly.  

 

Occupations in the county mirrored industrial 

growth trends. Community and social service, 

computer and mathematical, management, 

business and finance, food service and 

transportation occupations all posted double-

digit growth over the decade. Healthcare 

support occupations showed massive 

expansion, with employment growing by 229 

percent. Certain groups struggled, as  

Exhibit 1-1: Economic Employment Base in LA County 2019   

NAICS Industry Name Employment 
Average 

Annual Wage 

62 Health Care and Social Assistance 777,828 $49,841  

72 Accommodation and Food Services 448,709 $27,162  

44-45 Retail Trade 416,640 $38,500  

61 Education Services 380,928 $62,399  

31-33 Manufacturing 338,308 $74,088  

54 Professional and Technical Services 299,007 $110,795  

56 Administrative, Support and Waste Srvcs 278,535 $46,782  

48-49 Transportation and Warehousing 230,039 $67,355  

42 Wholesale Trade 218,454 $67,840  

51 Information 210,439 $139,062  

92 Government 174,522 $95,807  

81 Other (Personal) Services 154,961 $42,307  

23 Construction 149,695 $69,921  

52 Finance and Insurance 134,635 $132,108  

71 Arts, Entertainment and Recreation 107,967 $106,847  

53 Real Estate, Rental and Leasing 88,646 $74,486  

55 Management of Enterprises 62,711 $117,833  

22 Utilities 28,370 $123,430  

11 Agriculture, Forestry, Fishing & Hunting 4,383 $42,412  

21 Mining and Natural Resources 1,895 $94,990  

TOTAL COVERED 4,506,672 $63,411  

        

Source: BLS QCEW 
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Exhibit 1-2: LA County Job Growth 
by Industry, 2009 to 2019

Source:CA EDD
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production, construction, architecture and 

office occupations declined in employment 

across the ten-year span. 

 
Demographic Overview of Los Angeles 

County in 2019 

 

As one of the largest counties in the nation, Los 

Angeles County has diverse demographics and 

socioeconomic characteristics. 

 

There are no immediate concerns about an 

aging workforce without sufficient 

replacements workers. Los Angeles has a 

slightly younger age distribution than 

California as a whole, with over sixty-eight 

percent of the population at working age 

(between 15 and 64 years old). 

 

A notable number of residents in Los Angeles 

County have low educational attainment 

levels. As Exhibit 1-3 shows, nearly 41 percent 

of the population has a high school or less. 

Areas with lower levels of educational 

attainment usually face challenges such as 

higher rates of unemployment and poverty, 

therefore using higher levels of public services 

and resources. Furthermore, lower-skilled 

jobs are most vulnerable to displacement 

during economic crises, as the COVID-19 

pandemic has demonstrated. 
 

Educational attainment in the county has risen 

over time, as the proportion of the population 

×ÉÔÈ Á ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅ (22.3 percent) has 

risen from 19.0 percent in 2010 and 16.1 

percent in 2000, and the proportion of the 

population with a graduate degree has risen 

from 8.8 percent to 11.5 percent in the last 

twenty years. 

 

 
1 PolicyLink and PERE. 2017. "An Equity Profile Of The Los 
Angeles Region". Los Angeles: Program for Environmental and 

Regional Equity (PERE). 

The distribution of race and ethnicity in the 

county population is shown in Exhibit 1-4. 

While there is great diversity, there is also 

racial inequality. The poverty rates for Black 

and Hispanic residents were 24.5 percent and 

23.7 percent respectively in 2014, compared 

with 10.6 percent for White residents1. 

Hispanic and Latino workers had a poverty 

rate of 12.5 percent while this figure was just 

1.9 percent for White workers. 

 

Income and Poverty in Los Angeles 

County 

 

While the Los Angeles County economy was 

performing well on the surface in 2019, a 

closer look at income and inequality reveals 

challenges faced by the region. Exhibit 1-5 

https://www.policylink.org/sites/default/files/LA_County_Profile_
Final.pdf. 
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27.8%
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6.9%

21.9%
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Exhibit1-3
Educational Attainment 2019
Population Ages 25+ years

Source:2019 ACS 1-year estimates
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Race and Ethnicity 2019

Source:2019 ACS 1-year estimates
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shows the distribution of earnings by county 

residents; sixty-one percent of workers earn 

between $15,000 and $65,000 annually while 

just over a third earn greater than $65,000. 

Compared to the overall distribution of 

earnings for workers in California, there are 

significantly fewer high earners in Los Angeles 

County. 

 

Income gaps are worsening. The CÏÕÎÔÙȭÓ 

income inequality widened in nine out of the 

last ten years2. With the pandemic having an 

inordinate financial impact on low-income 

residents and minorities in the region while 

many higher-paying jobs remain intact, these 

gaps are likely to continue growing. 

 

Meanwhile, over 216,000 families were living 

below the poverty line in 2019, which 

accounts for nearly 10 percent of all families in 

the county. About 15 percent of families with 

related children and over 30 percent of single 

mothers with related children were living in 

poverty. 

 

 
2 Federal Reserve Bank of St. Louis Economic Research, Income 

Inequality in Los Angeles County, CA 

In 2019, Los Angeles County possessed a 

strong and expanding economy, but with 

pressing racial, gender and class inequities 

that weighed down communities. While 

earnings and quality of life were high for those 

at the top, a much larger majority of county 

residents struggled with the challenges of 

income inequality and poverty.  

 

For a more detailed look into the Los Angeles 

County economy of 2019, please go to Page 1 

in the extended report. 

 

  

4.0%
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24.0%

28.6%
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32.4%
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Exhibit1-5
Annual Job Earnings of Residents, 2019

Source:2019 ACS 1-year estimates



 

    Institute for Applied Economics    Page 4 

           
            County of Los Angeles                                                                               Pathways for Economic Resiliency 

 

2. The Los Angeles County Economy in 2020 and Beyond 
 

KEY TAKEAWAYS 

ü Due to the pandemic, 716,000 jobs were lost 

in March and April of 2020. The county 

reached an unemployment rate of 21.1% by 

May. 

ü We project that by 2022, the health services 

industry will be about 100,000 jobs over its 

pre-pandemic baseline, but accommodation 

and food services will still be nearly 125,000 

jobs below. 

 

The Economy in the Grips of the 

Pandemic 

Unemployment in Los Angeles reached 

unparalleled levels in 2020 due to the 

pandemic. Exhibit 2-1 displays the historical 

monthly unemployment rate for the County 

from January of 2006 through September of 

2020. Unemployment peaked at 21.1% in May 

2020 and remained firmly in the double digits 

well into September.  
 

In March and April of 2020, approximately 

716,000 jobs in Los Angeles County were lost. 

While the economy regained some of these 

workers over the next few months, as of 

September 2020 just 29.7 percent had 

returned and over 500,000 jobs had yet to be 

recovered (Exhibit 2-2).  

 

Exhibit 2-3 shows the breakdown of year-

over-year job changes by industry in Los 

Angeles County. Year-over-year comparisons 

allow us to identify trends in time series data, 

such as monthly employment. Total nonfarm 

jobs decreased by 9.6 percent between 

September 2019 and September 2020, a 

decline of 437,000 employees. Of these, the 

hardest hit industries by total jobs lost was 

leisure and hospitality; this declined by 
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165,500 jobs including 104,100 alone in food 

services and drinking places. 

 

Professional and business services lost 50,800 

jobs, led by administrative, support and waste 

services with losses of 27,500. Firms have 

been forced to transition to telework, so many 

of the occupations within this industry have 

become unnecessary. Trade, transportation 

and utiliti es declined by 46,600 jobs, led by a 

reduction of 23,400 in retail trade with the 

closure of brick-and-mortar storefronts. 

Health services declined by 40,300 in year-

over-year employment, while information, 

government and other services all lost over 

30,000 jobs. In total, all but two industries in 

the county saw declines in year-over-year 

employment. 

 

Looking Ahead: Economic Outlook 

 

This poses new challenges for the future, as 

the extent of unemployment, economic 

displacement and business failures will have 

ramifications beyond the end of the pandemic. 

The LAEDC forecasts that by 2022 the total 

employment base of the county will have only 

returned to 4.4 million (2.3 percent below its 

level in 2019), after dropping to 4.3 million 

(3.9 percent below the 2019 level) in 2021 ɂ 

a massive disruption after a decade of 

continuous employment growth. 

 

In Exhibit 2-4 we present the projected 

employment gaps in Los Angeles County by 

industry sector, which represents how 

projected industry employment in 2022 will  

compare to the pre-pandemic baseline in 2019 

and highlights areas of strength during the 

recovery process. Health care and social 

assistance will lead the way, adding close to 

100,000 jobs by 2022, while the public 

administration and transportation and 

warehousing industries will show strong 

growth as well.  

 

5ÎÆÏÒÔÕÎÁÔÅÌÙȟ ÏÖÅÒ ÈÁÌÆ ÏÆ ÔÈÅ ÃÏÕÎÔÙȭÓ 

industry sectors are projected for a net decline 

in employment by 2022. Accommodation and 

food services is at greatest risk with an 

expected employment gap of 124,300 

workers, while the arts and administrative 

support industries will be over 30,000 jobs 

below their pre-pandemic employment levels. 

Information, manufacturing and wholesale 

trade are also projected to have large 

employment gaps. 

 

For a more detailed dive into the Los Angeles 

County economy in 2020, please see Page 7 in 

the extended report. 
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3. Occupational Losses and Living Wage Gaps

KEY TAKEAWAYS 

ü Customer-facing occupations with high levels 

of personal interaction experienced larger job 

losses within impacted industries. 

ü Very few occupational groups will see growth 

by 2022, but most will meet or exceed pre-

pandemic employment by 2024. 

 

Living Wage Analysis 

 

ü Stopping the spread of COVID-19 resulted in 

the loss of roughly one million living wage 

jobs in Los Angeles. We do not anticipate a 

full recovery of these jobs until 2024. 

 

-)4ȭÓ ÄÅÆÉÎÉÔÉÏÎ ÏÆ Á living wage is the 

minimum amount of income necessary for the 

ȰÂÁÓÉÃ ÎÅÅÄÓ ÏÆ Á ÆÁÍÉÌÙȢȱ3 This metric assumes 

all working adults in the given household work 

2,080 hours annually. In Los Angeles County, 

the living wage for one adult with no children 

is $14.83. 

 

In 2019 there were about 4.16 million living 

wage jobs in Los Angeles County and 

approximately 85 percent of workers in Los 

Angeles County earned a living wage.4 The 

occupations that on average did not earn this 

wage included fast food and counter workers, 

cashiers, amusement and recreation 

attendants, and production workers. These 

jobs are predominantly located in the 

accommodation and food services, retail trade, 

and arts and entertainment industries.  

 

As a result of the pandemic, roughly one 

million living wage jobs were initially lost in 

the county.5 A significant proportion of these 

were service occupations in industries that 

were forced to close: cooks, bartenders, 

waiters and waitresses, barbers, massage 

therapists and skincare specialists are all 

examples of occupations which on average 

earned at or above the living wage and were 

significantly hit by the pandemic. While the 

initial job losses were devastating, some of 

these occupations have since been able to 

resume, and an estimated sixty percent of 

were recovered in some capacity as of 

November 2020.  

 

Exhibit 3-1 displays the estimated number of 

living wage jobs in Los Angeles County, 

Overall, an estimated 392,000 of these jobs 

were lost year-over-year, and our forecast 

projects these will not be fully recovered until 

2024. Jobs paying below the living wage which 

were lost in large numbers at the onset of the 

pandemic, such as waiters and waitresses and 

amusement and recreation attendants will be 

added back to the economy more rapidly once 

industries begin resuming full operation. 

However, many living wage jobs in industries 

like information or business and finance will 

take longer to recover. 

 

 

 
3 Glasmeier, Amy K. Living Wage Calculator. 2020. 

Massachusetts Institute of Technology. livingwage.mit.edu. 

 

  

4 2019 Occupational Employment Statistics, Bureau of Labor 

Statistics 
5 Measured from Dec 2019 ï May 2020 

Exhibit 3-1: Estimated Living Wage Jobs in Los Angeles County 

2019 2020e 2021f 2022f 2023f 2024f 

  4,160,000   3,768,000   3,806,000   3,920,000   4,077,000   4,159,000 

Source: LAEDC 
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Occupational Losses by Groupings 

 

ü Restaurant occupations were most impacted 

with over 25,000 waiters and waitresses, 

13,000 restaurant cooks, and nearly 5,000 

fast food and counter workers lost. 

 

In order to better understand the effects of 

COVID-19 and the stay-at-home orders on the 

local economy, we analyzed five different 

groups of occupations that were hardest hit by 

the COVID-19 pandemic, as measured by their 

employment changes from February to 

October 2020. Please note that the jobs in this 

figure do not represent the total number of 

workers in this occupation across the entire 

county, but rather the number of these 

employees working in these hardest-hit 

groups which we have identified. 

 

Exhibit 3-2 shows the breakdown of these 

losses. Restaurant occupations suffered the 

most, with waiters and waitresses losing over 

25,000 jobs and restaurant cooks over 13,000, 

while fast food and counter workers declined 

in employment by close to 5,000. Occupations 

in the retail trade industry struggled as well, 

with over 10,000 retail salespersons and 

about 4,600 cashiers losing jobs.  
 

In film and television, an industry that stalled 

out for many months, 6,600 producers and 

directors and over 4,600 actors lost 

employment. Meanwhile, labor-intensive 

occupations were fourth-hardest hit, as 

laborers and material movers suffered an 

employment decline of 6,300 and nearly 4,000 

janitors and cleaners lost jobs.  

 

Forecasting Occupational Recovery 

 
ü Most occupational groups will meet or 

exceed their pre-pandemic employment level 

by 2024, with a few exceptions related to 

trends outside of the pandemic. 

 

During the recovery process, certain 

occupations will rebound more quickly than 

othersɂand some will continue to shrink due 

to economic trends outside of the pandemic. 

 

In 2022, most occupations are still forecasted 

to be at an employment level below the 

beginning of 2020 (Exhibit 3-3). Protective 

service and related occupations are projected 

25,090 13,100 4,930
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Job Losses by Detailed Occupation Groupings in LA County
Feb 2020 - Oct 2020
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to witness the greatest decline at -4.3 percent 

of employment, while sales and related and 

farming, fishing and forestry are also in the top 

three. Just four major occupational groups are 

expected to have a higher employment than 

their 2020 level. Healthcare support, 

community and social service and healthcare 

practitioners and technical occupations will be 

the strongest, as is expected during the 

recovery from a global health crisis and 

economic recession.  

 

By 2024 however, most major occupational 

groups are forecasted to have a higher 

employment level than the pre-pandemic 

baseline, with personal care and service, 

construction and extraction and legal 

occupations leading the way (Exhibit 3-4). For 

most, the growth will be smaller than one 

percent of total employment, but this will still 

be much better than their 2022 figures. 

 

Just five major occupational groups will see an 

employment decline across the four-year 

span, led by educational instruction and 

library occupations with nearly six percent 

less jobs. We can see the cause of this decline 

when drilling down into projected losses by 

detailed occupations in Exhibit 3-5. 

Elementary school teachers are expected to 

lose nearly 4,500 jobs in Los Angeles County 

by 2024, and teaching assistants over 3,200. 

Substitute and middle school teachers are also 

highlighted on this list, demonstrating an 

alarming decline in educators in the near 

future. Sales representatives for wholesale 

and manufacturing products and farmers and 

-4.3%
-3.5%

-2.7%
-2.6%
-2.6%
-2.5%

-1.9%
-1.4%
-1.3%
-1.3%
-1.2%

-1.1%
-1.1%

-1.0%
-1.0%
-0.9%
-0.6%
-0.6%

0.4%
1.2%
1.3%
1.6%

Protective Service

Sales and Related

Farming, Fishing and Forestry

Installation, Maintenance and Repair

Personal Care and Service

Building/Grounds Cleaning/Maintenance

Transportation and Material Moving

Arts/Design/Entertainment/Sports/Media

Business and Financial Operations

Construction and Extraction

Management

Office and Administrative Support

Production

Computer and Mathematical

Legal

Architecture and Engineering

Life, Physical and Social Science

Food Preparation and Serving Related

Educational Instruction and Library

Healthcare Practitioners and Technical

Community and Social Service

Healthcare Support

Exhibit 3-3
Projected Change in Employment By Occupation
2020 to 2022

Source: CA EDD

-5.8%
-0.4%
-0.3%
-0.3%
-0.1%

0.0%
0.0%
0.1%
0.1%
0.2%
0.2%
0.3%
0.3%
0.3%
0.4%
0.4%
0.4%
0.5%
0.6%
0.6%
0.9%
1.0%

Educational Instruction and Library

Community and Social Service

Arts/Design/Entertainment/Sports/Media

Life, Physical and Social Science

Computer and Mathematical

Healthcare Practitioners and Technical

Office and Administrative Support

Healthcare Support

Management

Business and Financial Operations

Building/Grounds Cleaning/Maintenance

Farming, Fishing and Forestry

Food Preparation and Serving Related

Sales and Related

Production

Architecture and Engineering

Installation, Maintenance and Repair

Protective Service

Transportation and Material Moving

Legal

Construction and Extraction

Personal Care and Service

Exhibit 3-4
Projected Change in Employment By Occupation
2020 to 2024

Source: CA EDD

1,090

1,330

1,680

2,390

3,280

4,460

Middle School Teacher, Except Special and
Career/Technical Education

Farmworkers and Laborers, Crop, Nursery, and
Greenhouse

Sales Representatives, Wholesale and Manufacturing,
Except Technical and Scientific Products

Substitute Teachers, Short-Term

Teaching Assistants, Except Postsecondary

Elementary School Teachers, Except Special
Education

Exhibit 3-5:
Selected Detailed Occupational Groups by Projected Jobs 
Lost 2020-2024

Source:Burning Glass
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laborers are other detailed occupations 

expected to see job declines in the region that 

are not caused by the pandemic and its 

economic impact. 

 

Geographic Impact on Employment 

 

Exhibit 3-6 maps the concentration of 

employees lost to layoffs in the county by 

supervisorial districts. Districts One and Four 

have been impacted most heavily, but layoffs 

have harmed every district in the county. 

 

For a more detailed analysis of occupational 

losses and living wage jobs in Los Angeles 

County, please go to Page 102 in the extended 

report . Additional maps can be found 

beginning on Page 125. 

  

Exhibit 3-6 
Employees Lost to Layoffs in Los Angeles County 
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4. Hardest-Hit Industries in Los Angeles County

The pandemic upended the Los Angeles economy. Certain industries were more severely 

impacted than others due to their  dependance on in-person customers and their inability to 

transition to remote work like the tech or professional services industries. Based on 

employment data, we identified five industries that have been hardest hit during the 

pandemic. In this section we examine how each has been impacted and how they are 

performing through the phased reopening process thus far. 

 

HOSPITALITY 
 

EMPLOYMENT SEP. 2019: 448,900  EMPLOYMENT SEP. 2020: 323,000 Ć 28% 

125,900 JOBS LOST YEAR OVER YEAR 
 

Jobs Added May-October 2020: 94,200  (45.5% Recovered from March/April Job Losses) 

Impacted Occupations: Waiters and Waitresses (25,090 Jobs Lost); Cooks, Restaurant (13,100 Jobs Lost) 

 

ARTS, ENTERTAINMENT & RECREATION 
 

EMPLOYMENT SEP. 2019: 98,200  EMPLOYMENT SEP. 2020: 60,900 Ć 38%  

37,300 JOBS LOST YEAR OVER YEAR 
 

Jobs Added May-October 2020: 15,700  (38.1% Recovered from March/April Job Losses) 

Impacted Occupations: Amusement & Rec Attendants  (3,670 Jobs Lost); Ushers & Lobby Attendants  (2,400 Jobs Lost) 

 

MOTION PICTURE & SOUND RECORDING 
 

EMPLOYMENT SEP. 2019: 135,300  EMPLOYMENT SEP. 2020: 98,800  Ć 27% 

36,500 JOBS LOST YEAR OVER YEAR 
 

Jobs Added May-October 2020: 8,700  (15.2% Recovered from March/April Job Losses) 

Impacted Occupations: Producers & Directors  (6,600 Jobs Lost); Actors  (4,660 Jobs Lost) 

 

NON-ESSENTIAL RETAIL 
 

EMPLOYMENT SEP. 2019: 106,000  EMPLOYMENT SEP. 2020: 82,600 Ć 22%  

23,400 JOBS LOST YEAR OVER YEAR 
 

Jobs Added May-October 2020: 31,500  (58.4% Recovered from March/April Job Losses) 

Impacted Occupations: Retail Salespersons (10,570 Jobs Lost); Cashiers (5,160 Jobs Lost) 

 

PERSONAL CARE & LAUNDRY SERVICES 
 

EMPLOYMENT SEP. 2019: 58,300  EMPLOYMENT SEP. 2020: 37,900  Ć 35% 

20,400 JOBS LOST YEAR OVER YEAR 
 

Jobs Added May-October 2020: 12,400  (44.0% Recovered from March/April Job Losses) 

Impacted Occupations: Hairdressers  & Hairs tylists  (2,560 Jobs Lost); Manicurists & Pedicurists  (1,970 Jobs Lost) 


















































































